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Purpose of this
Presentation......

Our purpose for being here today is
to make the broker licensing process
clearer and to answer any
questions you may have. From the
application form to getting your
license and , our broker
management team is here to assist
you at every step in the process.

IT°SA
BROKER LICENSE
TRIENNIAL YEAR

Save Time, Submit Online

The 2021 Customs Broker License Triennial Status
Report Submission and Fee Payment cycle opens
December 15, 2020.

The last day to submit fees and Status Reports is
February 28, 2021.

VISIT
e.CBP.DHS.GOV

v Fill out the Triennial Status Report through the interactive
eCBP portal

v Submit your electronic payment*

eCBP
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CBP: Who are we?

US Customs and Border Protection (CBP) is the
largest federal law enforcement agency within the US
Department of Homeland Security (DHS). Our
primacy operation is border , but we also
regulate and facilitate international trade, collect
import duties, and enforce U.S. regulations
pertaining trade, customs and immigration.

Our headquarters is in Washington D.C. with field
offices across the country.

CBP has a workforce of over 58,000 employees,
including officers and agents, agriculture specialists,
, trade specialists,
, and canine enforcement officers and agents.

- cbp.gov







CBP Field Offices

**Seattle, San Francisco, Los Angeles, Tucson, Chicago, New Orleans, Boston, NYC, DC, Atlanta, Miami, & San Juan PR



Welcome to

Greetings! Welcome to ....the sun, the
beaches, and the weather make this Florida
paradise the ideal destination for business and
pleasure.

Here at US Customs and Border Protection
(CBP), we are committed to safety and
protection of commerce and trade.

Our presentation deals with a very important
aspect of commerce and trade: broker
compliance.




Miami Broker
Management
Operations

* Miami’s BMO office is located near
(MIA). It is located
within the Cargo Clearance Center (CCC) on
NW 25th Street. Our office handles broker
compliance, licensing, fee payments, and
national permits.

 All forms, payments, and other issues can be
addressed her in the CCC building, Suite 236.

 MIA BMO officers are Andrew Vaz, Customs
Entry Officer (CEO) and Benito Montero,
Supervisory Customs Entry Officer (SCEO).




Miami Broker
Management Operations
Cont.....

- Every year, our office collects annual fee
pa%ments for national permits. Fees are
ublished in the every year and
rokers MUST to
keep their permits.

* Also, brokers must pay their tri-annual fee to
maintain their broker licenses. Payments are
made via pay.gov. The triennial status report and
its associated fee are required under 19 CFR
11:30,(d):

* The next reporting period runs from

* Our office maintains regular contact with the
brokers in the servicing port — our Miami port is

45201.
 But how does one become a broker?




How to become a
broker.....

The first task one must do to become a
broker is pass the written Customs
Brokers License Examination.

After passing the examination, an
application for an individual license must
be submitted within the three-year period
after the applicant took and passed the
written examination.

The applicant must be a citizen of the
United States and twenty-one (21) years
of age prior to the date of submission of
the application and NOT a federal
employee of the United States
Government.




How to become a
broker
continued.....

CBP also issues broker licenses for
corporations, A)artnerships, and
associations. A licensed broker would
act as the qualifier for the business
and an application would be
submitted using the same CBP Form

3124.

The license qualifier DOES need to be
an officer of a corporation or
association, or member of a
partnership.

Failure to have a qualifying officer or
member (of a partnership) for more
than will result in the pr
revocation of the broker license.




DEPARTMENT OF HOMELAND SECURITY OMB APPROVAL NO. 1661.0034
U.S. Customs and Border Protection EXPIRATION BATE 12(31/2020

APPLICATION FOR CUSTOMS BROKER LICENSE
19 U.S.C. 1641; 19 CFR 111.12
1. APPLICANT'S NAME AND ADDRESS (Principal Office) (Indicate fictitious name, if applicable)

LAST NAME FIRST NAME M STREET ADDRESS ciTy STATE 2P
INSTRUCTIONS: Applicants must be United Stales citizens. Pursuant to the requirements of 19CFR 111.12 (b) the information contained in Blocks
1,2,3,22 and 23 may be released to the public and posted by appropriate electronic means. Submil application in duplicate to the Port Director of the Port

name in Block 3. All additional continuation sheets, if required, and attachments should be in duplicate

2. TYPE OF LICENSE APPLIED FOR
D INDIVIDUAL D CORPORAT\OND PARTNERSHIP |:| ASSOCIATION

3 CBP PORT 4 HAVE YOU EVER APPLIED FOR A CUSTOMS BROKER'S LICENSE?
[1 N0 [T] YES (Explain in Block 18)

L CBP Form 3124 (p’ctured r’ght) IS the 5. HAS THE APPLICANT (OR ANY OFFICER, MEMBER, OR 6. 1S THE APPLICANT (OR ANY OFFICER, MEMBER OR PRINCIPAL THEREOF

PRINCIPAL THERE OF AS IDENTIFIED IN BLOCK 22) EVER HAD A AS IDENTIFIED IN BLOCK 22) AN OFFICER OR EMPLOYEE OF THE
LICENSE SUSPENDED, REFUSED, REVOKED, OR CANCELLED? UNITED STATES?

Standard fo rm used by appllcants to D NO |:| YES (Exéﬁam in B!ocilc 18) ‘ |:| NO D YéS(Expiain in Block 18)
bt b k I I d d I SECTION | - INDIVIDUALS ONLY

O a I n a ro e r S Ice n S e ° n IVI u a S, 7. DATE OF BIRTH | 8. BIRTHPLACE (City & State) 9. SOCIAL SECURITY NO. | 10. HOME PHONE NO. | 11. BUSINESS PHONE NO.

o

Corporatlons, » and 12.U.S. CITIZENSHIP
o 0 h o f d ] NATURAL-BORN [ | NATURALIZED: Give Date and Place el

ASS o c I at l 0 n S m a y u S e t l S o rm a n 13. HAVE YOU EVER BEEN ARRESTED, CHARGED, CONVICTED OF OR (You may omit: 1. traffic violations for which you paid a fine of $250 or fess; 2. any incident
. . . . . FORFEITED COLLATERAL FOR, ANY FELONY. MISDEMEANOR, OR which happened before your 16th birthday. All other incidents must be included, even

submit it to our office along with their OTHER VIOLATION? el et o e . o

[ NO  [T] YES (Expiain in Black 18) incident when applying for smployment, a license, etc.)
o
application package.

14. RESIDENCE ADDRESS (If different from Block 1; if same, check "SAME")}

. D . [] same
* License application fees are $300 for

15. IN THE LAST 5 YEARS, HAVE YOU, OR A COMPANY OVER WHICH YOU EXCERCISED SOME CONTROL, FILED FOR BANKRUPTCY, BEEN
DECLARED BANKRUPT, BEEN SUBJECT TO A TAX LIEN, OR HAD LEGAL JUDGEMENT RENDERED AGAINST YOU FOR A DEBT?

an individual license application and v T3 eS Gk 1

16. DO YOU PROPOSE TO ENGAGE IN THE BUSINESS OF A CUSTOMS BROKER: {More than one may apply. Explain answers in Block 18.)

f ization li . _
$5 0 0 or a n o rga n I Za lon Ice n Se D ON YOUR OWN INDIVIDUAL ACCOUNT? (State name in which business is to be conducted: if rade name, state authority for use of the name and

attach evidence of such authority.)

L L
[
a pp I I catlon, p l u S, a (b) D AS A MEMBER OF A PARTNERSHIP? (State name of partnership and list names of all the partners.)
fo r a n in d ivid u a I (c) D AS AN OFFICER OF AN ASSOCIATION? (State name of the association, the title of the office you hold, and the general nature of your duties.)
(d)

D AS AN OFFICER OF A CORPORATION? (State name of the corporation, the title of the office you hold, and the general nature of your duties.)

p I ic a n t O r e a C h (e) [] AS AN EMPLOYEE? (State name and address of your employer [if different from Block 1; wrile “SAME"] and the nature of your employment.)
ff. . d 'f' d . 17.LIST THE NAMES, ADDRESSES, AND PHONE NUMBERS OF SIX REFERENCES
b t .
O l C e r./rT.] e m e rl/C)W n e r I e n I I e I n a n LAST NAME FIRST NAME M PHONE NUMBER STREET ADDRESS cITY STATE zip
. o . . N
Organlzatlon a ppl lcathn o The LAST NAME FIRST NAME M PHONE NUMBER STREET ADDRESS cITy STATE 2P

fingerprinting fee is $11.25 for eaCh LAST NAME FIRST NAME M PHONE NUMBER STREET ADDRESS cITY STATE zIP

L o L * LAST NAME FIRST NAME Ml PHONE NUMBER STREET ADDRESS CITY STATE ZIP
individual. .
LAST NAME FIRST NAME Ml PHONE NUMBER STREET ADDRESS CITY STATE ZIP
6.
LAST NAME FIRST NAME Ml PHONE NUMBER STREET ADDRESS CITY STATE ZIP
CBP Form 3124 (7/21) Page 1 of 2

CBP Form 3124 - Application for Broker License



Broker License
Applications

U.S. Custorue: il * Potential applicants for a broker license may apply
Border Protoc after they pass the Customs Broker License
Oracr rrotoeciion Examination. *The license application fee is $300 for
individuals, $500 for corporations, partnerships, and
associations.

* Each Broker license applicant must undergo a
background investigation that includes a%’ngerprint
analysis and review of character references, credit
reports, and arrest records. Arrests and convictions
do not necessarily preclude the issuance of a license.
*The broker may pay a fingerprinting fee of $11.25 for

YIGILANCHE * SAERYICN

LUSTOMS BROKER LACEISE the background’investigation.
CEFAR IR O I AN SR Y
— 0T e Inpartng D, association, or corporation .
v 0128 applications, individuals identified as with
controlling interest, , par , O 1
e T o e will also undergo a background investigation.

P Regd o s wm parsassd harvie

* The processing Center may reject an application as

et ot Woossowe 20 0w dagesa 15 2900

Pekybnd siioh W (SRS b improperly filed if the application, on its face,

Y, demonstrates that one or more of the basic
requirements listed in 19 C.F.R. 111.11 for a license have
not been met at the time of filing, in which case the
application and fee will be returned to the filer
without further action.




Broker License Certificates

l QLT CUSTOMS BROKER LICENS) 1

FL Il ’
»

SRACC M o of SeTrm 04 ) o B TAW A 21 2700, xomiex, vy

U.S. Custon: il I Repbasan prem o
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***Here are examples of what a customs broker’s license will look like when you apply***



Filer Codes and
National Permits

* A national permit is required for the
purpose of transacting customs
business throughout the customs
territory of the United States as

defined in of this customs 'L%%Qm DT o o,
manual. EETED CUSTOMS BUSNESS S DBTPRD N gy TS

* A national permit issued under MOt ,

paragraph (a) is subject to the JORLD SHIPPING SERVICE, INC. ez o
permit application fee specified in it | é; / Tah?—
and to the customs user | ‘ :

permit fee specified in

The fees must be paid at the
processing Center or
through a CBP-authorized EDI
system at the time the permit
application is submitted.




U.S. DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection

CUSTOMS BROKER
LOCAL PERMIT

19 CFR 111.19
PERMIT FOR LICENSED CUSTOMS BROKER IN ACCORDANCE WITH SECTIONS 111.19 AND 111.96 CUSTOMS REGULATIONS

1. PERMIT NUMBER 2. PERMIT DISTRICT 3. LICENSE NUMBER 4. PORT
27-05-BTI LOS ANGELES, CA 23049 LOS ANGELES, CA

THE PROVISIONS OF SECTIONS 111.19 AND 111.96 HAVING BEEN MET AND ALL REQUISITE FEES HAVING BEEN PAID, THIS PERMIT
AUTHORIZIES THE PERSON, COMPANY, CORPORATION, OR OTHER ENTITY IDENTIFIED BELOW TO TRANSACT THE SELECTED CUSTOMS
BUSINESS AS IDENTIFIED IN THE DISTRICT NAMED. o

5. NAME AND ADDRESS 6. DATE DEC 19 2005

TOSHIBA LOGISTICS AMERICA, INC. 7. SIGNATURE OF AUTHORIZED CBP OFFICIAL
9740 IRVINE BOULEVARD D N
IRVINE, CA 92618 ees

AILEEN SULIVERAS
ACTING PORT DIRECTOR, LOS ANGELES, CA

CBP Form 342 (04/04)

U.S. DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
Permit No.

CUSTOMS BROKER 06-0040
NATIONAL PERMIT

19 CFR 111.19

PERMIT FOR LICENSED CUSTOMS BROKER IN ACCORDANCE WITH SECTIONS 111.19 AND 111.96 CUSTOMS REGULATIONS

1. DELIVERED THROUGH 2. LICENSE NUMBER 3. ISSUED BY
LOS ANGELES 23049 HEADQUARTERS - WASHINGTON, DC

THE PROVISIONS OF SECTIONS 111.19 AND 111.96 HAVING BEEN MET AND ALL REQUISITE FEES HAVING BEEN PAID, THIS PERMIT
AUTHORIZIES THE PERSON, COMPANY, CORPORATION, OR OTHER ENTITY IDENTIFIED BELQW TO TRANSACT THE SELECTED CUSTOMS
BUSINESS AS IDENTIFIED IN THE DISTRICT NAMED. :

4. NAME AND ADDRESS 5. DATE
JANUARY 27, 2006

TOSHIBA LOGISTICS AMERICA, INC. 6. SIGNATURE OF AUTHORIZED CBP OFFICIAL

9740 IRVINE BOULEVARD
Assisi §

IRVINE, CA 92618
ant Comiissioner, Office of Field Operations

CBP Form 342A (03/05)

Filer Codes and
National Permits
continued....

 Brokers seeking a filer code, must write a letter to
the Port Director of the port where their entries
are filed, to the attention of the Broker
Management Officer. If you have operations at
more than one port, ma e]}/our request to the port
where you conduct most of your business.

* The broker shall use this assigned code as the
beginning three characters of the number for all
%IB dentrles, regardless of where the entries are

iled.

 The following information must be provided in the
letter: the company name, phone number, acldress,
contact person, the company's federal tax ID,

* U.S. Customs and Border Protection (CBP) will
assign a unique 3 character (alphabetic, numeric,
or alpha numeric) entry filer code to all licensed
brokers filing CBP entries.




U.S. DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection

CUSTOMS BROKER
LOCAL PERMIT

Broker Compliance

TOSHIBA LOGISTICS AMERICA, INC.

9740 IRVINE BOULEVARD

IRVINE, CA 92618 /L A " o T,
£ the Customs Broker Ex:

* Brokers are responsible to maintain compliance on their

licenses and permits with US and Border
U.S. DEPARTMENT OF HOMELAND SECURITY Ny 1I.¥'| ( B ).
cusToms emokER  whe . * Recently, CBP has identified activities in the brokerage
BOGRIT AL, FRRNIY SN A community that warrant immediate corrective action:

* A Customs broker license may NOT be transferred
among persons. For example, an individually licensed
Customs broker may not solicit and/or engage in
““Customs business” as a corporate Customs broker
without a corporate Customs broker’s license.

may NOT use a Customs broker’s
, for the purposes of
soliciting and/or engaginfg in “Customs business.” For
example, an unlicensed freight forwarder who employs
and utilizes a Customs broker’s license, permit, and/or
filer code may not engage in “Customs business” or

present itself as a Customs broker.




Broker Compliance
Continued....

 Pursuant to 19 U.S.C. 1641(b)(6), unlicensed persons who
transact “Customs business” without holding a valid
broker’s license are liable for a monetary penalty not to
exceed $10,000 for each such transaction.

* In addition, a licensed Customs broker who allows an
unlicensed person to use his or her Customs broker’s
license or filer code for purposes of engaging in “Customs
business’ subjects the Customs broker to monetary
penalties and refusal by the Port Director of the Customs
broker’s use of his or her assigned entry filer code.

* Both licensed and unlicensed members of the trade
community who are engaging in the above identified illegal
activities must cease and desist such activity.




ACE: Modernized
and Legacy

CBP utilizes both ACE (Automatic Commercial Environment) Legacy and

portals.

U.S. Customs and Border Protection (CBP) is the Automated
Commercial Environment Secure Data Portal (ACE Portal) over multiple
phases in 2022 and 2023. The modernization effort will entail the transition of
existing functionality to an upgraded platform, offering easier use and better
performance.

The ACE Portal offers users real-time access to trade data through features
such as ACE Reports, ACE account management, and electronic
communication with CBP and Partner Government Agencies (PGA).



Future

* CBP plans to expand the eCBP portal to collect
additional broker fees in the future.

* ACE has replaced the Automated Commercial
System (ACS) and there are programming
changes required in order to successfully
transmit data to CBP via ABI.
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Presenters

Supervisory Customs Entry Officer Benito Montero:
benito.montero@cbp.dhs.gov;

Customs Entry Officer Andrew Vaz:
Andrew.r.vaz@cbp.dhs.gov;

Broker Management Office (Miami)

6601 NW 25t Street
Suite 236, 2" Floor
Miami, FL 33122

Broker Management Branch

1331 Pennsylvania Avenue, NW
9th Floor
Washington, DC 20229

To best contact Broker Management please send an
email to brokermanagement(@cbp.dhs.gov.

Please include the topic in the subject line to ensure
proper handling.


mailto:benito.montero@cbp.dhs.gov
mailto:Andrew.r.vaz@cbp.dhs.gov

Thank you!!

U.S. Customs and
Border Protection
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